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MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination 
ti 	 June, 2011 

MSW-007 : CASE WORK & COUNSELLING : 
O 	WORKING WITH INDIVIDUALS 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) 	Answer all the five questions. 

(ii) All questions carry equal marks. 

(iii) Answer to question 1 and 2 should not exceed 

600 words. 

1. Discuss how understanding of human behaviour 20 
is relevant for casework practice. 

OR 
Briefly discuss the structure of personality as given 20 
by Freud. What is the contribution of the above 

to casework practice ? 

2. Discuss the various dimensions under which a 20 

problem arises. 

OR 
What according to you is social diagnosis ? 

Discuss the various types of diagnosis. 	 20 
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3. 	Answer any two of the following questions in 

about 300 words each : 

(a) Discuss the ethical obligations of a 	10 
caseworker. 

(b) Briefly discuss the different phases of a 	10 
casework process. 

(c) Explain the key elements of existential 10 

theory. 

(d) Describe the importance of recording in 10 

casework practice. 

	

4. 	Answer any four of the following questions in 

150 words each : 

(a) What are the goals of casework service ? 
	

5 

(b) Discuss the factors facilitating acceptance. 	5 

(c) What do you mean by psychological 
	

5 

support in intervention process ? 

(d) Explain the importance of preparation in 	5 
conducting interview. 

(e) How does a caseworker demonstrate the 	5 

principle of non-judgemental attitude ? 

(f) Briefly explain any two psychoanalytic 	5 
techniques. 
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5. 	Write short notes on any five of the following 

questions in about 100 words each : 

(a) Rational Emotive therapy. 	 4 

(b) Projection as a defence mechanism. 	 4 

(c) Assertiveness training. 	 4 

(d) Differentiate between counselling and 	4 

psychotherapy. 

(e) Multi - person system of the client. 	 4 

(f) Observational learning. 	 4 

(g) Enlist three broad categories of techniques 	4 
in counselling. 

(h) List any three qualities of acceptance. 	4 
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MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination 

00 
	 December, 2011 

MSW-007 : CASE WORK AND COUNSELLING : 

O 
	 WORKING WITH INDIVIDUALS 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) 	Answer all the five questions. 
(ii) All questions carry equal marks. 
(iii) Answer to questions 1 and 2 should not exceed 

600 words each. 

1. Elaborate on the various fields of case work 20 
practice. 

OR 

Discuss in brief the supportive techniques of 20 

helping a client. 

2. Explain the psychoanalytical techniques in 20 

counselling. 

OR 

Describe briefly the models of interview structure. 20 
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Answer any two of the following questions in 
about 300 words each. 

(a) What are the various stages of problem 10 
solving process ? 

(b) What is diagnosis (assessment) ? Discuss 10 
its types and steps. 

(c) Discuss the scope of counselling in social 10 
work profession. 

(d) Explain the different forms of case work 10 
records. 

4. 	Answer any four of the following questions in 
about 150 words each : 

(a) How is case work perceived by practitioners 	5 
in India ? 

(b) What is Supervision ? List any two ethical 	5 
considerations in Social casework 
Supervision. 

(c) 13riefly discuss some of the practical 	5 
arrangements for counselling. 

(d) Why are communication skills critical for 	5 
social case workers ? Discuss. 

(e) What are the three structures of personality 	5 
given by Freud ? 

(f) What is the difference between process and 	5 
problem oriented recording ? 
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5. 	Write short notes on any five of the following 
questions in about 100 words each : 

(a) Characteristics of a client's problem 
	4 

(b) Encouragement and reassurance 	 4 

(c) Climate setting skills. 	 4 

(d) Environmental Manipulation. 	 4 

(e) Reality Therapy 	 4 

(f) Transference 
	 4 

(g) The burnout syndrome 	 4 

(h) Deframing 	 4 
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MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination 

June, 2012 

MSW-007 : CASE WORK AND COUNSELLING : 
WORKING WITH INDIVIDUALS 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) 	Answer all the five questions. 
(ii) All questions carry equal marks. 
(iii) Answer to questions 1 and 2 should not exceed 

600 words each. 

1. Discuss in brief the various components of case 20 
work. 

OR 

Describe intervention and its various methods. 	20 

2. What is counselling ? Discuss the scope of 20 
counselling in social work profession. 

OR 

Explain the term 'interviewing'. Discuss the 20 
purpose of interview conducted at different stages 
of social case work process. 
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3. 	Answer any two of the following questions in 

about 300 words each : 

(a) Discuss the various defense mechanisms. 	10 

(b) Explain the importance of the principle of 10 

self determination in casework. 

(c) What is the importance of evaluation and 10 
termination stage in the counselling 

process ? 

(d) What are the different forms of case work 10 
records ? Explain briefly different types of 

summary records. 

	

4. 	Answer any four of the following questions in 

about 150 words each : 

(a) Why do individuals find their usual coping 	5 

patterns ineffective when faced with 

problems ? 

(b) How does a caseworker demonstrate the 	5 

principle of purposeful expression of 

feelings to the client ? 

(c) List the important theories widely used in 	5 

counselling and psychotherapy. 

(d) State important principles of effective 5 

communication. 

(e) In the practice of casework in India, the 	5 

importance of active approach cannot be 
denied. Justify. 

(0 	Briefly discuss the different phases of social 	5 

case work process. 
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5. 	Write short notes on any five of the following 
questions in about 100 words each : 

(a) Social Role 	 4 

(b) Assurance 	 4 

(c) Advocacy 	 4 

(d) Etiological Diagnosis 	 4 

(e) Skills in home visit 	 4 

(f) Role Playing 	 4 

(g) Token economics 	 4 

(h) Ventilation 	 4 
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MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination 00462 
December, 2012 

MSW-007 : CASE WORK AND COUNSELLING : 
WORKING WITH INDIVIDUALS 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) 	Answer all the five questions. 
(ii) All questions carry equal marks. 
(iii) Answer to questions 1 and 2 should not exceed 

600 words each. 

1. "Principles of casework are principles of action". 20 
Justify. 

OR 

Discuss the various supportive techniques of 20 

helping an individual in casework process. 

2. Explain interviewing as a techniques in 20 
counselling and casework. 

OR 

What are the different cognitive techniques in 20 

counselling? Discuss any one in detail. 
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3. 	Answer any two in about 300 words each. 

(a) Explain the stages of casework process. 

(b) Differentiate between casework and 

counselling. 

(c) "Communication skills are critical for social 	10 

case workers". Discuss. 

(d) What are the common human needs ? 
	10 

	

4. 	Answer any four in about 150 words each : 

(a) Discuss the various methods of 5 

intervention. 

(b) . What are the key concepts of behaviour 
	

5 

modification theory ? 

(c) Describe the prepositions for understanding 
	

5 

the human behaviour ? 

(d) Highlight the importance of content and 
	

5 

culture in communication process. 

(e) Explain listening as a skill of casework 
	

5 

practice. 

(f) Discuss process-recording as a teaching- 
	

5 

learning tool. 

5. 	Write short notes on any five in about 100 words 

each : 
(a) Human needs 	 4 

(b) Personality 	 4 

(c) Defence mechanisms 	 4 

(d) Problem solving process 	 4 

(e) Individualization 	 4 

(f) Social investigation 	 4 

(g) Supervision 	 4 

(h) Interviewing 	 4 

10 
10 
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MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination 

June, 2013 

MSW-007 : CASE WORK AND COUNSELLING : 
WORKING WITH INDIVIDUALS 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) 	Answer all the five questions. 

(ii) All questions carry equal marks. 

(iii) Answer to questions 1 and 2 should not exceed 

600 words. 

1. "Importance of Active Approach can't be denied 20 

in the casework practice in India". Justify. 

OR 

Discuss the various components of social case 20 

work. 

2. Explain the goals of counselling. Discuss 20 
counselling as a technique of social case work. 

OR 

What do you understand by effective 20 

communication ? Discuss the different types of 

barriers to effective communication. 
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3. Answer any two in about 300 words each. 

(a) Define the term interviewing. How is it 10 
different from conversation ? 

(b) Explain the process of interviewing. 	10 
(c) Discuss the characteristics of caseworker- 10 

client relationship. 

(d) What are the theories used as a basis for 10 
behavioural techniques ? 

4. Answer any four in about 150 words each. 

(a) What are the reasons for ineffective coping 	5 
patterns among individuals ? 

(b) Explain the various dimensions of a 5 
problem. 

(c) Discuss the importance of setting specific 5 
goals. 

(d) What are the skills used by a counsellor at 5 
the exploratory stage ? 

(e) Discuss briefly any one principle of 5 
casework with suitable example. 

(f) Explain problem oriented recording in 5 
casework practice. 

5. 	Answer any five in about 100 words each. 
(a) Confidentiality 	 4 
(b) Empathy 	 4 
(c) Therapeutic interview 	 4 
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(d) Social Investigation 	 4 

(e) Transference 	 4 

(f) Operant conditioning 	 4 

(g) Social Role 	 4 

(h) Characteristics of a person 	 4 
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MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination 

December, 2013 

MSW-007 : CASE WORK AND COUNSELLING : 
WORKING WITH INDIVIDUALS 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Answer all five questions. 

(ii) All questions carry equal marks. 

(iii) Answer to questions 1 and 2 should not exceed 

600 words. 

1. Social case work is a complex, dynamic and 20 
evolving phenomenon. Discuss. 

OR 
Elaborate on some of the practical issues involved 20 
in counselling. 

2. What are the various attributes of a case work 20 
relationship ? 

OR 
Highlight the major premises behind cognitive 20 
techniques. Give two examples of cognitive 
techniques. 

3. Answer any two of the following questions in 
about 300 words each : 
(a) What is the significance of electric approach 10 

in Social Case Work Practice ? 
(b) Enlist the skills of a counsellor at the 10 

preparatory stage of counselling. 
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(c) Discuss the major features of a 'Process' of 10 
an Interview. 

(d) What are the ethical dilemma of 10 
supervision ? 

	

4. 	Answer any four of the following questions in 
about 150 words each : 
(a) List the various stages in problem solving. 	5 
(b) What is active listening ? Give illustrations. 	5 
(c) Briefly present a typology of problems that 	5 

a client faces. 
(d) Mention the various health settings in which 	5 

case work is practiced in India. 
(e) What are ego-defense mechanisms ? 	5 
(f) List the various purposes of recording. 	5 

	

5. 	Write short notes on any five of the following 
questions in about 100 words each : 
(a) Home visit 	 4 
(b) Rational - emotive therapy 	 4 
(c) Non-verbal communication 	 4 
(d) Culturagram 	 4 
(e) Confidentiality 	 4 
(f) Core skills 	 4 
(g) Supportive techniques 	 4 
(h) Linear model of interviewing 	 4 

MSW-007 	 2 

Download More:- https://www.ignouassignmentguru.com/papers



TT.Vr.W007 

to11,4 chi 	 Tv( ZEFTRT 

fl7I TR*.  

Rtil-sr•t, 2013 

:tire:met) Z14 R-4 11 	I HO' Cq 

TIRT ell I CM "I I 

7177 :3 eiQ 	 37-firwTir  3W  : 100 

(i) 79# TIra 3IFY drH q'irofq / 

Tr4 TiT9Y 

	1 *2 t- dru (V - ) 600  

167 @')? yak, / 

1. (-111-11 s-TIch kil-11■4 chi 	‘31 dcl, 41 cW 	gcb1(-1 
	20 

t I 	 -Ifq7 

3TP.1-41' 

-crumi Trfl:m ogiciirken 
	

20 

2. .1/4) 	TI1 174.T "4' Pi 	t? 
	

20 

aTtrdT 

	

dch-1chItt4 wA(.4 3-Trqr4 	w1f--71 20 

4711-11c4-11, doh-11,1*-k 	6qiut q'IRTR I 

3. F-14-1 Cirt5ci 14 .# ftt 	749)' 	 (1017 

300 "q1-  11) 	 : 

(a) tiIHlrA 

	

	on14 ararm 	3TFITTFr 10 

-q-d-rR I 

(b) TRT1:17f 	3117#11-W 3-W-9-TT 	i-R14-R gidi 
	10 

tocta 	cn't 

MSW-007 
	

3 	 P.T.O. 

Download More:- https://www.ignouassignmentguru.com/papers



4. 

(c) 

(d) 

10 
10 

-9-r-wzrr 	-9-zg 

1:144 	 siqtrr cif t? 

14-1 Qi ftgcr 414f 	 t drIt 	(1411FT 

150 14) qlfssR : 

(a)  5 

5 
TFITEIF 	chl 

(b)  Trrwzr /3-q9-r lzrr t? dqwul 	I 

(c)  t1al 	gikt 	chi sA1citc.(11Trl,r(zrr4 ml TiNi-cd 5 

-14 (Atty.(' w1-F—A7 

(d)  5 34T-{ff 	lqicitich 	3Tizim 

fcifiTR -{zt1P-7 TO-4A 	Z-1a. -4f--A71 

(e)  5 3.WE TkTT 	t? 

(f)  5 ztt4z4 

5. -14-1 tgc-1 	fwt i f 	IT TffkiLTr 

f-o-r- R : 

(a)  4 flu f41-4-e (Ft ii-TuT) 

(b)  4 li-c14) 	rirchc<41 

(c)  4 

(d)  4 11:1 TkTrd 

(e)  4 icif 

(f)  4 

(g)  4 cictri 

(h)  4 TERITT 	tal41 iifi4 

MSW-007 	 4 

Download More:- https://www.ignouassignmentguru.com/papers



MSW-007 No. of Printed Pages : 4 

MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination 

June, 2014 

MSW-007 : CASE WORK AND COUNSELLING : 
WORKING WITH INDIVIDUALS 

Time : 3 hours 
	 Maximum Marks : 100 

Note : (i) 	Answer all five questions. 

(ii) All questions carry equal marks. 

(iii) Answer to questions 1 and 2 should not exceed 

600 words each. 

1. Discuss the importance of 'relationship' in social 20 
case work. 

OR 
Discuss the theoretical approaches in social case 20 
work practice in India. 

2. Analyse various dimensions of a problem that a 20 
client encounters. 

OR 
Discuss the significance of behavioural techniques 20 
of counselling with two illustrations. 

3. Answer any two of the following questions in 
about 300 words each. 
(a) Describe the stages of counselling. 	10 
(b) What are the various residential settings in 10 

which case work is practiced ? 
(c) How is the case work relationship different 10 

from other social and professional 
relationships. 
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4.  

5.  

(d) 	Elucidate various types of interviewing used 
in case work. 

Answer any four of the following questions in 
about 150 words each. 
(a) Explain various purposes of recording. 
(b) Identify the skills required by a case worker. 
(c) Briefly discuss various tools and techniques 

used in a social investigation. 
(d) Highlight the limitations of any two 

principles of case work practice. 
(e) Mention 	any 	two 	psycho-analytic 

techniques. 
(f) How is the counsellor affected by the 

counselling process ? 

Write short notes on any five of the following 
questions in about 100 words each. 
(a) Guidance Counselling 
(b) Reinforcement 
(c) Plight to health 
(d) Termination stage 
(e) Regression 
(f) Magnification 
(g) Transference 
(h) Summary Recording 

10 

5 
5 
5 

5 

5 

5 

4 
4 
4 
4 
4 
4 
4 
4 
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MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination 

December, 2014 
00735 

MSW-007 : CASE WORK AND COUNSELLING : 

WORKING WITH INDIVIDUALS 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer all the five questions. All questions carry 

equal marks. Answers to questions no. 1 and 2 

should not exceed 600 words each. 

1. "The scope of social case work across the globe is 

on the increase." Discuss. 	 20 

OR 

Elaborate on the components of case work. 	20 

2. Discuss the theoretical framework of counselling. 20 

OR 

Define Interviewing and highlight the purpose of 

social case work interviews. 	 20 
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3. Answer any two of the following questions in 

about 300 words each : 

(a) Explain the attributes of case work 
relationship. 	 10 

(b) Briefly describe the phases of social case 
work process. 	 10 

(c) Elaborate on the supportive techniques in 
counselling. 	 10 

(d) Discuss indigenization of case work practice 
in India. 	 10 

4. Answer any four of the following questions in 

about 150 words each : 

(a) What are the characteristics of social case 
work agency ? 	 5 

(b) Briefly explain the types of questions. 	5 

(c) Describe any two psychoanalytic techniques 
in counselling. 	 5 

(d) Discuss handling any two difficult situations 
in counselling. 	 5 

(e) Elaborate on the process of an interview. 	5 

(f) What are the elements of communication 
process ? 	 5 
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5. Write short notes on any five of the following in 

about 100 words each : 

(a) The Eclectic approach 	 4 

(b) Stages of problem-solving process 	 4 

(c) Behaviour Modification Theory 	 4 

(d) Tools and techniques in case study process 	4 

(e) Flooding 	 4 

U) Paraphrasing 

(g) Types of communication 	 4 

(h) Guidelines for effective case recording 	4 
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MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination 

0 	 June, 2015 
•zr 

MSW-007 : CASE WORK AND COUNSELLING : 
WORKING WITH INDIVIDUALS 

Time : 3 hours 	 Maximum Marks : 100 

Note : 	(i) 	Answer all the five questions. 
(ii) All questions carry equal marks. 
(iii) Answer to questions 1 and 2 should not exceed 

600 words each. 

1. Describe the behavioural concepts that help us 20 
understand the clients. 

OR 
Discuss the supportive techniques of helping. 	20 

2. Explain the counselling process. 	 20 
OR 

Define communication and discuss the barriers 20 
to effective communication. 

3. Answer any two of the following questions in 
about 300 words each : 
(a) Describe social casework practice in India. 	10 
(b) Elaborate on the cognitive techniques in 10 

counselling. 
(c) What are the Interviewing skills required by 10 

the caseworker ? 
(d) Explain factors influencing personality. 	10 
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4. 	Answer any four of the following questions in 
about 150 words each : 
(a)  Discuss some of the problems addressed by 

social casework. 
5 

(b) Briefly 	explain 	the 	principle 	of 
caseworker-client relationship. 

5 

(c)  Elaborate on the philosophy and principles 
in home visits. 

5 

(d)  Describe the skills of social caseworker. 5 

(e)  Discuss any three defence mechanisms. 5 
(f)  What are the functions of social case 

records ? 
5 

5. Write short notes on any five of the following 
questions in about 100 words each : 
(a)  Human needs 4 
(b)  Social Investigation 4 
(c)  Cognitive theory 4 
(d)  Problem solving approach 4 
(e)  Behaviour modification 4 
(f)  Practical arrangements for counselling 4 
(g)  Process records 4 
(h)  Operant conditioning 4 
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MASTER'S DEGREE IN SOCIAL WORK (MSW) 
Term-End Examination 

December, 2015 	0 0 1 2 2 

MSW-007 : CASE WORK AND COUNSELLING : 
WORKING WITH INDIVIDUALS 

Time : 3 hours 	 Maximum Marks : 100 

Note : 
	

(i) 	Answer all the five questions. 

(ii) All questions carry equal marks. 

(iii) Answer to questions 1 and 2 should not exceed 

600 words each. 

1. Describe with relevant examples four 'Ps' as given 20 
by Perlman as components of case work. 

OR 
Elaborate on the psychoanalytical approach 

	
20 

and techniques in counselling. 

2. "Relationship is the soul of social casework". 20 
Justify with suitable instances. 

OR 
What is the relevance of interviewing in social 20 
case work ? Highlight different models of 
interview. 

3. Answer any two of the following questions in 
about 300 words each : 
(a) Discuss the relevance and challenges to case 10 

work practice in India. 
(b) Describe the stages of problem solving 10 

process. 
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(c) Explain the content and structure of process 10 
recording from your field experience. 

(d) Discuss briefly the core and generic 10 
interviewing skills. 

	

4. 	Answer any four of the following questions in 
about 150 words each : 

(a) Mention different forms of case records. 	5 

(b) Discuss in brief the task of counsellors in the 	5 
planning stage. 

(c) Bring out the limitations of principle of 	5 
confidentiality. 

(d) Describe briefly barriers to effective 	5 
communication. 

(e) Enlist some Dos and Don'ts of interviewing. 	5 
(f) How can you handle 'silence' during 	5 

counselling session ? 

	

5. 	Write short notes on any five in about 100 words 
each 

(a) Sublimation and displacement 	 4 
(b) Qualities of an effective communicator 	4 
(c) Aversion therapy 	 4 
(d) Transactional Therapy 	 4 
(e) Interpretation of dreams 	 4 
(f) Difference between counselling and 	4 

psychotherapy 

(g) Systematic desensitization 	 4 
(h) Supportive techniques 	 4 
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MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination 

June, 2016 

MSW-007 : CASE WORK AND COUNSELLING : 
WORKING WITH INDIVIDUALS 

Time : 3 hours 	 Maximum Marks : 100 

Note : 
	

(i) Answer all the five questions. 

(ii) All questions carry equal marks. 

(iii) Answers to questions 1 and 2 should not exceed 

600 words each. 

1. Describe the principles of casework and client 20 
relationship as given by Biestek with suitable 
examples. 

OR 
Give the relevance, theoretical underpinnings and 20 
techniques in Behavioural Counselling. 

2. Discuss the scope of social case work in different 20 
field settings. 

OR 
Explain various stages of counselling process with 20 
relevant examples. 

3. Answer any two of the following questions in 
about 300 words each : 
(a) Briefly mention the factors influencing 10 

personality development. 
(b) What is process recording ? Explain process 10 

recording as a teaching-learning tool. 
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(c) Discuss briefly the techniques of 10 
interviewing. 

(d) What are the elements of communication ? 
Explain certain barriers to effective 
communication. 

4. Answer any four of the following questions in 
about 150 words each : 

(a) How can you handle 'silence' during 
counselling session ? 

5 

(b) Enlist different goals of counselling. 5 
(c) Describe uses and functions of case records. 5 
(d) Briefly 	give 	principles 	of 	effective 

communication. 
5 

(e) Highlight 	supportive 	techniques 	in 
counselling. 

5 

(f) Bring out the limitations of principle of 
self-determination. 

5 

5. Write short notes on any five in about 100 words 
each : 

(a) Denial and Rationalization 4 
(b) Types of questions 4 
(c) Reflective techniques 4 
(d) Classical Conditioning Theory 4 
(e) Free association method 4 
(f) Reality Therapy 4 
(g) Token Economies 4 
(h) Confrontation 4 
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MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination 
December, 2016 

N 
MSW-007 : CASE WORK AND COUNSELLING : 

-7r WORKING WITH INDIVIDUALS 

Time : 3 hours 	 Maximum Marks : 100 

Note : 
	

(i) 	Answer all five questions. 
(ii) All questions carry equal marks. 
(iii) Answer to questions 1 and 2 should not exceed 

600 words each. 

1. Discuss the scope of social case work practice. 	20 
OR 

Explain principles of social case work. 	 20 

2. Define counselling. Explain the relevance of 20 
counselling in the profession of social work. 

OR 
Describe the process of interviewing in social case 20 
work. 

3. Answer any two of the following questions in 
about 300 words each. 
(a) Briefly discuss indigenization of case work 10 

practice in India. 
(b) Elaborate on the tools of case work. 	10 
(c) Explain various supportive techniques in 10 

counselling. 
(d) Elucidate various types of recording used 10 

in case work. 
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4. 	Answer any four of the following questions in 
about 150 words each. 
(a) Mention the various health settings in which 

case work is practised in India. 
5 

(b) Explain behaviour modification theory. 5 
(c) Briefly discuss the task of counsellor in the 

planning stage. 
5 

(d) Identify the basic skills of communication. 5 
(e) Enlist core skills of social case work 

interviewing. 
5 

What are the guidelines for effective case 
recording ? 

5 

5. Write short notes on any five of the following 
questions in about 100 words each. 
(a) Components of case work 4 
(b) Home visit 4 
(c) Distinguish between Counselling and 4 

Psychotherapy 
(d) Free association method 4 
(e) Contingency management 4 
(f) Therapeutic interview 4 
(g) Counter transference 4 
(h) Supervision 4 

MSW-007 	 2 

Download More:- https://www.ignouassignmentguru.com/papers



I  7x.71.3-  ; -0071  

VIITT WEV 	7Cirrtr TURRS6C'tk ) 

TrAfa yr 

qt444sut, 2016 

7.71:1*.TWV007 : atircrict) -TEF i 4,(1440 : 

	

«Arm TITRT 	W-41 

R71727 : 3 ETT:4 	 3 3? :71 	100 

(i) 774 Ow wre *37r7 	#c 
Frilfr vr4 37.W 7:1477 

(iii) 717 fiGe-r71 30 2 *" 367 600 77W7 (TIMV) 4 3TAM -

Te7077f771 

1. tiniAch ,1q1=toct, -wrzi 3it f41-q. 
	

20 

anpar 
*11 4-11rAct) 	 4 %- fFizr 	wiw44,1 

	
20 

2. timfVtrfriirrisruw11-4R1 kv-ii•Tr 	ceia tilq trami 20 

51141+Ichlf kil-IWW 

31'T 
Act) 	cicich 	"44 	31f*-elT cif au -1 

	
20 

SR I 

3. 	 414 Ichi`r mq•if ar3977TTIPT 300 qitsq 

(3rft) 	: 

(a) 	1477 4 ,Iqrcroct) wrzi 313.71TR 	-clq1 ,41.tur 

off 	•=al Vf7R 

MSW-007 
	

3 	 P.T.O. 

Download More:- https://www.ignouassignmentguru.com/papers



(b) 

(c) 

(d)  

10 

10 

10 

--If77 tirercien ml4 * 34mtult *-T3131 	i 

trugt 	fafiTR 17-6-41-  tictrilchl 	t1 40.11*t{ 

;144retrien '*T4'4317:1'17 f1"MT4 ark faf 	sow 
34'0* 	Tram .Tri-A7 

4. 14 14 1441. 	371t WPM 150 kl ,sq 

(7-- rw) : 
(a)xl faf7lzrrTTaf rk91 P3114 	t.lictict) 5 

apzrrg rchqr 7r -di 

(b) 04azit 07N9' feria 	t-I 1-1411 5 
5 (c) 71)79T MP-TT -4 414-1k qicif * 	I*14 g 

"-Ii"*.lf7R 

(d)  tiGlt 	#97:fftricicif311*")' 	I 5 

(e) titHic‘ren tzrfcroq) TT4 Trik-TWIT 	ITU:I 5 

ricilf3t 71' 	utit *-1c77 I 

(f) Tlift *71' 	* f-07 f-qTr-f-tft qZri 	? 
5 

5. .1 1 1 tg -4* ch 	tft-o7 wpm loo 	( -sr**) 

#N-17 re..-1164 tergR : 
(a)  a4 rgciq) *T4 * Ildch 4 

(b) 4 faNz 

(c) 4 iTurprf 	H-1114awkir* TMT 3i7{ 

(d)  tact-1711F47ri-C7iftT 4 

(e) 3T1WiTriW WAN 4 

(f) cricti 	TITk1117 4 

(g) chl‘id.L TATT917of 4 

(11) TAW 4 

MSW-007 	 4 

Download More:- https://www.ignouassignmentguru.com/papers



MSW-007  No. of Printed Pages : 4 

MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination 

Ur) 
	

June, 2017 

00  MSW-007 : CASE WORK AND COUNSELLING : 

CD 
	 WORKING WITH INDIVIDUALS 

Time : 3 hours 	 Maximum Marks : 100 

Note : 
	

(i) 	Answer all five questions. 

(ii) All questions carry equal marks. 

(iii) Answer to questions 1 and 2 should not exceed 

600 words each. 

1. Discuss the components of case work. 
	 20 

OR 

Briefly discuss the different phases of Social Case 20 
Work Process. 

2. Explain the counselling process. 	 20 

OR 

What is recording ? Discuss the importance of 20 
documentation and recording in Social Case Work. 

3. Answer any two of the following questions in 
about 300 words each. 

(a) What are the factors influencing 10 
personality ? 

(b) Why do individuals find their usual coping 10 
patterns ineffective in the face of some 
problems ? 
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(c) Differentiate between casework and 10 
counselling. 

(d) Explain various forms of case records. 	10 

	

4. 	Answer any four of the following questions in 
about 150 words each. 

(a) List the various stages in problem solving 	5 
process. 

(b) What are the ego defense mechanisms ? 	5 

(c) Enlist the various purposes of recording. 	5 

(d) Explain listening as a skill of case work 	5 
practice. 

(e) Highlight the features of social case work 	5 
interview. 

(f) Briefly discuss various tools and techniques 	5 
used in social investigation. 

	

5. 	Write short notes on any five of the following 
questions in about 100 words each. 

(a) Displacement 	 4 
(b) Case work in school setting 	 4 
(c) Empathy 	 4 
(d) Principle of Non-Judgemental attitude 	4 
(e) Skills of case worker 	 4 
(f) Dimensions of counselling 	 4 
(g) Ventilation 	 4 
(h) Reality therapy 	 4 
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MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination 
'14 December, 2017 

MSW-007 : CASE WORK AND COUNSELLING : 
O 	WORKING WITH INDIVIDUALS 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Answer all the five questions. 

(ii) All questions carry equal marks. 

(iii) Answer to questions 1 and 2 should not exceed 

600 words each. 

1. Define counselling. Explain the relevance of 20 
counselling in the profession of social work 

OR 
Discuss some of the supportive and behavioural 20 
techniques with its relevance to counselling. 

2. Explain the purpose and functions of case 20 
recording and documentation. 

OR 
Discuss the guiding principles of casework client 20 
relationship. 

3. Answer any two of the following questions in 
about 300 words each : 
(a) Explain the term interviewing. Describe 10 

special features of social case work 
interviews. 

(b) List the strengths and weaknesses of an 10 
interview. How can rase worker overcome 
these weaknesses ? 
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(c) How does a social worker facilitate the client 10 
in expressing his / her feeling ? 

(d) Discuss the different phases of social case 10 
work process. 

4. Answer any four of the following questions in 
about 150 words each : 

(a) Explain counselling process. 	 5 

(b) Discuss counter - transference. 	 5 

(c) Briefly explain any two psychoanalytic 	5 
techniques. 

(d) Explain reflective techniques. Give 	5 
examples. 

(e) List any two ethical considerations in social 	5 
casework supervision. 

What are the reasons for poor role 	5 
performance ? 

5. Write short notes on any five in about 100 words 
each 

(a) Confidentiality in case recording 	 4 

(b) Intervention 	 4 

(c) Recording 	 4 

(d) Home visit 	 4 

(e) Existential theory 	 4 
(f) Defense mechanisms 	 4 

(g) Characteristics of social case work agency 	4 

(h) Aversion therapy 	 4 
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MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination 

f-kNi 
	 June, 2018 

MSW-007 : CASE WORK AND COUNSELLING : 
WORKING WITH INDIVIDUALS 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Answer all the five questions. 
(ii) All questions carry equal marks. 
(iii) Answer to questions 1 and 2 should not exceed 

600 words each. 

1. Describe each stage through which counselling 20 
passes. 

OR 
Discuss the three models of interview structure. 20 
Explain any one model with example from your 
field work experience. 

2. Explain the various case work techniques to help 20 
a client. 

OR 
How is case work perceived by practitioners in 20 
India ? Discuss. 

3. Answer any two of the following questions in 
about 300 words each : 
(a) Highlight the scope of counselling in social 10 

work profession. 
(b) Discuss briefly the purpose of interviews 1 0 

conducted at different stages of social case 
work process. 

(c) Why is recording essential in case work 10 
practice ? Explain its uses. 

(d) What is social investigation in social case 1 0 
work process and discuss its importance. 
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4. 	Answer any four of the following questions in 
about 150 words each : 
(a) Explain the difference between counselling 

and psychotherapy. 
5 

(b) Briefly explain any two behavioural 
techniques. 

5 

(c) How can counsellor deal with burnt-out 
syndrome ? 

(d) What does a counsellor do when client 
shows an excessive and emotion reaction ? 

5 

(e) Mention any five skills for home visitor. 5 
(f) Enlist the factors influencing personality. 5 

5. Write short notes on any five in about 100 words 
each : 
(a) Transference 4 
(b) Process recording 4 
(c) Principle of client's right to self determination 4 
(d) Social diagnosis 4 
(e) Cognitive theory 4 
(f) Stages of problem-solving process 4 
(g) Do's and Don'ts of interviewing 4 
(h) Person as component of case work 4 

MSW-007 	 2 
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7t. MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination 
1-4  

C\ I 
O 

MSW-007 : CASE WORK AND COUNSELLING : 
WORKING WITH INDIVIDUALS 

Time :3 hours 	 Maximum Marks : 100 

Note : (i) 	Answer all the five questions. 
(ii) All questions carry equal marks. 
(iii) Answer to questions 1 and 2 should not exceed 

600 words each. 

1. Describe in detail various components of case 20 
work. 

OR 
Elaborate on 'the Psychoanalytical approach and 20 
techniques in counselling. 

2. Define Interviewing and highlight the purpose of 20 
social case work Interviews. 

OR 
Discuss the importance of recording and 20 
documentation in social case work. 

3. Answer any two of the following questions in 
about 300 words each : 
(a) Briefly discuss different fields of social case 10 

work practice. 
'(b) Explain existential theory of social case 10 

work. 
(c) Elaborate on the tools of casework. 	10 
(d) Discuss the factors influencing personality 10 

development. 
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4. 	Answer any four of the following questions in 
about 150 words each : 

(a)  

(b) 

(c) 

Mention the attributes 	of casework 
relationship. 

List out the skills required by a case worker. 

What are the reasons for ineffective coping 
problems among individuals ? 

5 

5 

5 

(d)  Discuss indigenization of case work 
practice. 

5 

(e) Enlist are the elements of communication 
process. 

5 

(f) Explain different types of summary records. 5 

5. Write short notes on any five of the following 
questions in about 100 words each : 

(a)  The Eclectic Approach 4 
(b) Sublimation and displacement 4 
(c) Transactional therapy 4 
(d) Home visit 4 
(e) Therapeutic interview 4 
(f) Supportive techniques 4 
(g) Role Playing 4 
(h) Ventilation 4 

MSW-007 	 2 
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MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination, 2019 

MSW-007 : CASE WORK AND COUNSELLING : 
WORKING WITH INDIVIDUALS 

Time : 3 Hours] 	 [Maximum Marks : 100 

Note : Answer all the five questions. All questions carry equal 

marks. Answer to questions 1 and 2 should not exceed 

600 words each. 

1. Elaborate on the principles of case work given by Biestek. 

[20] 

OR 

Explain different stages of counselling process. 	[20] 

2. "Relationship is the soul of social case work." Justify with 

suitable instances. 	 [20] 

OR 

Discuss the scope of social case work in different field 

settings. 	 [20] 
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3. 	Answer any two of the following questions in about 300 

words each : 

(a) How is case work relationship different from other 

social and professional relationships ? 	[10] 

(b) Discuss the relevance and challenges to case 

work practice in India. 	 [10] 

(c) Briefly describe the phases of social case work 

process. 	 [10] 

(d) What are the interviewing skills required for 

effective case work ? 	 [10] 

	

4. 	Answer any four of the following questions in about 150 

words each : 

(a) Discuss the importance of setting specific goals. 

[5] 

(b) Describe stages of problem-solving process. [5] 

(c) Mention different forms of case records. 	[5] 

(d) Discuss any two difficult situations in counselling 

process. 	 [5] 

MSW-007 	 ( 2 ) 

Download More:- https://www.ignouassignmentguru.com/papers



(e) What are the characteristics of social case work 

agency ? 	 [5] 

(f) Describe briefly barriers to effective 

communication. 	 [5] 

5. 	Write short notes on any five of the following in about 

100 words each : 

(a) Guidance Counselling 	 [4] 

(b) Free Association Method 	 [4] 

(c) Transference 	 [4] 

(d) Difference between Counselling and 

Psychotherapy 	 [4] 

(e) Principle of Non-Judgemental Attitude 	[4] 

(f) Skills of Social Case Worker 	 [4] 

(g) Contingency Management 	 [4] 

(h) Recording 

	

	 [4] 

x 
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MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination, 2019 

MSW-007 : CASE WORK AND COUNSELLING : 

WORKING WITH INDIVIDUALS 

Time : 3 Hours 	 Maximum Marks : 100 

Note : Answer all five questions. All questions carry equal 

marks. Answer to questions 1 and 2 should not exceed 

600 words each. 

1. 	Why is recording essential in casework practice ? Explain 

uses and functions of social case records 	[20] 

OR 

Discuss some of the supportive and behavioural 

techniques with its relevance to counselling. 	[20] 

Describe the different phases of social casework process 

and the relationship among them. 	 [20] 

OR 
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Explain the different components of casework and relate 

to the role of a social worker in each component. [20] 

3. 	Answer any two of the following questions in about 300 
words each. 

(a) Briefly discuss the three models of interview 

structure. Describe any one model with example 

from your fieldwork. 	 [10] 

(b) List different types of communications. Explain 

(a) verbal and non-verbal communications and 

(b) one way and two-way communications. [10] 

(c) Explain the relevance of counselling in the 

profession of social work. 	 [10] 

(d) What are the characteristics of a Caseworker 

Client Relationship ? 	 [10] 

4. 	Answer any four of the following questions in about 150 
words each: 

(a) Explain the concept of interviewing 	[5] 

(b) Enlist the elements of communication process.[5] 

(c) What is the relevance of explo'ratory stage in 

counselling ? 	
[5] 

MSW-007/5000 	 ( 2 ) 
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(d) 	Briefly discuss ahy one cognitive technique of 

counselling. 	 [51 

	

• (e) 	How can counsellor deal with burnt-out syndrome? 

[51 

	

(f) 	Discuss the various steps in diagnosis. 	[51 

5. 	Write short notes on any five of the following in about 

100 words each : 

(a) Interviewing skills 
	 [4] 

(b) Catharsis 
	 [4] 

(c) Counter-Transference 
	 [4] 

(d) Principle of acceptance 
	 [4] 

(e) Advocacy 
	 [4] 

(f) Therapeutic interviewing 
	 [4] 

(g) Skills for home-visitor 
	 [4] 

(h) The eclectic approach 
	

[41 
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MASTER'S DEGREE IN SOCIAL WORK 
(MSW) 

Term-End Examination 

MSW-007 : CASE WORK AND COUNSELLING : 
WORKING WITH INDIVIDUALS 

Time : 3 Hours] 	 [Maximum Marks :100 

Note: Answer all five questions. All questions carry equal 

marks. Answer to questions 1 and 2 should not 

exceed 600 words each. 

1. Elucidate the concept and relevance of 

psychoanalytical technique in terms of its 

usefulness in modern day counselling. 	20 

Or 

Describe the guiding principles of Casework Client 

Relationship. 	 20 

2. Explain the application of social study, assessment, 

intervention, termination and evaluation process 

in social case work practice. 

Or 

Discuss the process of dealing with the problem 

of a client. 	 20 
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3. 	Answer any two  of the following questions in about 

300 words each: 

(a) List the strengths and weaknesses of an 

interview. How can a case worker overcome 

these weaknesses? 	 10 

(b) Discuss the importance of context and culture 

in communication process. 	 10 

(c) What common mistakes do practitioners 

commit in the interviewing process? 	10 

(d) Explain the reasons why individuals find their 

usual coping patterns ineffective in the face 

of some problems. 	 10 

	

4. 	Answer any four  of the following questions in about 

150 words each: 

(a) Enlist the purposes of social case work 

interview. 	 5 

(b) Define communication. 

(c) List down generic skills of interviewing. 	5 

(d) Describe briefly the content of a process 

record. 	 5 

(2) 	 MSW-007 / 4330 
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(e) List the important theories used in counselling 

and psychotherapy. 	 5 

(f) Briefly explain any two behavioural 
techniques. 	 5 

5. 	Write short notes on any five  of the following 

questions in about 100 words each: 

(a) Barriers to effective communication 

(b) Components of social case work interview 4 

(c) Ventilation 	 4 

(d) Principle of purposeful expression of 

feelings 	 4 

(e) Assurance 	 4 

(f) Difference between process and problem 

oriented recording 	 4 

(g) Existential theory 	 4 

(h) Defense mechanisms 

-X- 
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(e) ER** 44;44xtli 4 TAW 4T4Trd914 
Rigr4 iet 4,0441 	 5 

(f) Mit *. cqq004) 04414.4 	1St 4 zrutff 

 

tl 5 

5. 	I 6.1 I 	cc 4 4 %wet Vii q (RAT) wrsrir 100 
re41 4 	fOtiR: 

(a) TR* itAri 4rge 	 4 

(b)	 hi4so 414 t11411MR S 117 	4 

(c) 41214p4 	 4 

(d) 111-49T * *4-€74 %stikteiA) * Riil.vr 	4 

(e) ww:ntri 	 4 

(f) Ottir atm WRzifThlajer 	ir *4ta '*TT 4 

(9) 4214 Fiqrat Rigid 

(h) 

-X- 

(6) 	MSW-007 / 4330 

Download More:- https://www.ignouassignmentguru.com/papers


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 1
	Page 2
	Page 3
	Page 4
	Page 1
	Page 2
	Page 3
	Page 4
	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 1
	Page 2
	Page 3
	Page 4
	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 1
	Page 2
	Page 3
	Page 4
	Page 1
	Page 2
	Page 3
	Page 4
	Page 1
	Page 2
	Page 3
	Page 4
	Page 1
	Page 2
	Page 3
	Page 4
	Page 1
	Page 2
	Page 3
	Page 4
	Page 1
	Page 2
	Page 3
	Page 4
	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6

