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MASTER’S DEGREE IN SOCIAL WORK (MSW)

Term-End Examination

June, 2011

MSW-007 : CASE WORK & COUNSELLING :
WORKING WITH INDIVIDUALS

Time : 3 hours Maximum Marks :

100

Note : (i) Answer all the five questions.
(i)  All questions carry equal marks.

(iii) Answer to question 1 and 2 should not exceed

600 words.

1.  Discuss how understanding of human behaviour
is relevant for casework practice.
OR
Briefly discuss the structure of personality as given
by Freud. What is the contribution of the above
to casework practice ?

2.  Discuss the various dimensions under which a
problem arises.
OR
What according to you is social diagnosis ?
Discuss the various types of diagnosis.
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3.  Answer any two of the following questions in
about 300 words each :

(@)

(b)

(©

(d)

Discuss the ethical obligations of a
caseworker.

Briefly discuss the different phases of a

casework process.

Explain the key elements of existential
theory.

Describe the importance of recording in
casework practice.

Answer any four of the following questions in

150 words each :

(a)

()

(f)

MSW-007

What are the goals of casework service ?
Discuss the factors facilitating acceptance.

What do you mean by psychological
support in intervention process ?

Explain the importance of preparation in

conducting interview.

How does a caseworker demonstrate the
principle of non-judgemental attitude ?

Briefly explain any two psychoanalytic
techniques.
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5.  Write short notes on any five of the following

questions in about 100 words each :

()
(b)
()
(d)

N N
D—hm
N~ =

(h)

MSW-007

Rational Emotive therapy.
Projection as a defence mechanism.

Assertiveness training.

O N Y

Differentiate between counselling and
psychotherapy.

Multi - person system of the client.
Observational learning.

Enlist three broad categories of techniques 4

in counselling.

List any three qualities of acceptance. 4
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MASTER’S DEGREE IN SOCIAL WORK (MSW)

Term-End Examination

December, 2011

MSW-007 : CASE WORK AND COUNSELLING :
WORKING WITH INDIVIDUALS

Time : 3 hours Maximum Marks : 100

Note: (i)  Answer all the five questions.
(i)  All questions carry equal marks.
(iii) Answer to questions 1 and 2 should not exceed
600 words each.

1. Elaborate on the various fields of case work 20
practice.

OR

Discuss in brief the supportive techniques of 20
helping a client.

2.  Explain the psychoanalytical techniques in 20
counselling.

OR

Describe briefly the models of interview structure. ~ 20

MSW-007 1 P.T.O.
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about 300 words each.

(2)

(b)

(©)

(d)

What are the various stages of problem
solving process ? ‘

What is diagnosis (assessment) ? Discuss
its types and steps.

Discuss the scope of counselling in social
work profession.

Explain the different forms of case work
records.

4.  Answer any four of the following questions in
about 150 words each :

(a)

(b)

(©

(d)

(e)

(f)

MSW-007

How is case work perceived by practitioners
in India ?

What is Supervision ? List any two ethical
considerations in Social casework
Supervision.

Briefly discuss some of the practical
arrangements for counselling.

Why are communication skills critical for
social case workers ? Discuss.

What are the three structures of personality
given by Freud ?

What is the difference between process and
problem oriented recording ?

2
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questions in about 100 words each :

(a)
(b)
(©)
(d)
(e)
()
(8)
(h)

MSW-007

Characteristics of a client’s problem
Encouragement and reassurance
Climate setting skills.
Environmental Manipulation.
Reality Therapy

Transference

The burnout syndrome

P N N . T R

Deframing
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MASTER’S DEGREE IN SOCIAL WORK (MSW)

Term-End Examination

June, 2012

MSW-007 : CASE WORK AND COUNSELLING :

WORKING WITH INDIVIDUALS

-

Time : 3 hours Maximum Marks : 100

Note : (i)  Answer all the five questions.
(ii)  All questions carry equal marks.

(iii) Answer to questions 1 and 2 should not exceed

600 words each.

1.  Discuss in brief the various components of case
work.

OR

Describe intervention and its various methods.

2. What is counselling ? Discuss the scope of
counselling in social work profession.

OR

Explain the term ‘interviewing’. Discuss the
purpose of interview conducted at different stages
of social case work process.
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20
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3.  Answer any two of the following questions in

about 300 words each :

(@) Discuss the various defense mechanisms.

(b) Explain the importance of the principle of
self determination in casework.

(c) What is the importance of evaluation and
termination stage in the counselling
process ?

(d) What are the different forms of case work
records ? Explain briefly different types of
summary records.

4. Answer any four of the following questions in

about 150 words each :

(a)

(b)

(©)

(d)

(e)

(f)

MSW-007

Why do individuals find their usual coping
patterns ineffective when faced with
problems ?

How does a caseworker demonstrate the
principle of purposeful expression of
feelings to the client ?

List the important theories widely used in
counselling and psychotherapy.

State important principles of effective
communication.

In the practice of casework in India, the
importance of active approach cannot be
denied. Justify.

Briefly discuss the different phases of social
case work process.

2
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5.  Write short notes on any five of the following
questions in about 100 words each :

(a)
b)
(©)
(d)
(e)
)
(8)
(h)

~~

MSW-007

Social Role
Assurance
Advocacy
Etiological Diagnosis
Skills in home visit
Role Playing

Token economics

L N . T T -

Ventilation
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MASTER’S DEGREE IN SOCIAL WORK (MSW)

Term-End Examination 00462
December, 2012

MSW-007 : CASE WORK AND COUNSELLING :
WORKING WITH INDIVIDUALS

Time : 3 hours Maximum Marks . 100

Note : (i)  Answer all the five questions.
(i)  All questions carry equal marks.
(iii)  Answer to questions 1 and 2 should not exceed
600 words each.

1. “Principles of casework are principles of action”. 20
Justify.

OR

Discuss the various supportive techniques of 20

helping an individual in casework process.

2. Explain interviewing as a techniques in 20
counselling and casework.

OR

What are the different cognitive techniques in 20
counselling? Discuss any one in detail.

MSW-007 1 P.T.O.
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(a)
(b)

- (©

(d)

(a)
(b) -
(©)
(d)
(©)
(f)

each
(a)
(b)
(c)
(d)
(e)
)
(8
(h)

MSW-007

Answer any two in about 300 words each.

Explain the stages of casework process.
Differentiate between casework and
counselling.

. “Communication skills are critical for social

case workers”. Discuss.
What are the common human needs ?

Answer any four in about 150 words each :

Discuss the various methods of
intervention.

What are the key concepts of behaviour
modification theory ?

Describe the prepositions for understanding
the human behaviour ?

Highlight the importance of content and
culture in communication process.
Explain listening as a skill of casework
practice.

Discuss process-recording as a teaching-
learning tool.

Write short notes on any five in about 100 words

Human needs
Personality

Defence mechanisms
Problem solving process
Individualization
Social investigation
Supervision
Interviewing
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MASTER’S DEGREE IN SOCIAL WORK (MSW)

Term-End Examination

June, 2013

MSW-007 : CASE WORK AND COUNSELLING :

WORKING WITH INDIVIDUALS

Time : 3 hours Maximum Marks :

100

Note : (i) Answer all the five questions.
(ii)  All questions carry equal marks.

(iii) Answer to questions 1.and 2 should not exceed

600 words.

1.  “Importance of Active Approach can’t be denied
in the casework practice in India”. Justify.

OR
Discuss the various components of social case
work.
2. Explain the goals of counselling. Discuss

counselling as a technique of social case work.
OR
What do you understand by effective

communication ? Discuss the different types of

barriers to effective communication.

20

20

20

20
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3.  Answer any two in about 300 words each.

(a)

Define the term interviewing. How is it

different from conversation ?

(b)  Explain the process of interviewing,

(c) Discuss the characteristics of caseworker-
client relationship.

(d) What are the theories used as a basis for
behavioural techniques ?

4.  Answer any four in about 150 words each.

(@) What are the reasons for ineffective coping
patterns among individuals ?

(b) Explain-the various dimensions of a
problem.

(c)  Diseuss.the importance of setting specific
goals.

(d)  What are the skills used by a counsellor at
the exploratory stage ?

(e) - Discuss briefly any one principle. of
casework with suitable example.

(f)  Explain problem oriented recording in
casework practice.

5. Answer any five in about 100 words each.

(a)  Confidentiality

(b) Empathy

(c)  Therapeutic interview

MSW-007
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(d)
(e)
(f)
(8)
(h)

MSW-007

Social Investigation
Transference
Operant conditioning
Social Role

Characteristics of a person
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MASTER’S DEGREE IN SOCIAL WORK (MSW)
Term-End Examination
December, 2013
MSW-007 : CASE WORK AND COUNSELLING :
WORKING WITH INDIVIDUALS
Time : 3 hours Maximum Marks : 100
Note: (i) Answer all five questions.
(ii)  All questions carry equal marks.
(iii) Answer to questions 1 and 2 should not exceed
600 words.
1. Social case work is a complex, dynamic and 20

evolving phenomenon. Discuss.

OR

Elaborate on some of the practical issues involved 20
in counselling.

2. What are the various attributes of a case work 20
relationship ?

OR

Highlight the major premises behind cognitive
techniques. Give two examples of cognitive
techniques.

Answer any two of the following questions in

about 300 words each :

(a) What is the significance of electric approach
in Social Case Work Practice ?

(b) Enlist the skills of a counsellor at the
preparatory stage of counselling.

20
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(c) Discuss the major features of a “Process’ of
an Interview.

(d) What are the ethical dilemma of
supervision ?

4. Answer any four of the following questions in

about 150 words each :

(a) List the various stages in problem solving.
(b) Whatis active listening ? Give illustrations.
(c) Briefly present a typology of problems that
a client faces.
(d) Mention the various health settings in which
case work is practiced in India.
(e) What are ego-defense mechanisms ?
(f)  List the various purposes of recording.
5.  Write short notes on any five of the following
questions in about 100 words each :
(a) Home visit
(b) Rational - emotive therapy
(c) Non-verbal communication
(d) Culturagram
(e) Confidentiality
(f)  Core skills
(g) Supportive techniques
(h) Linear model of interviewing
MSW-007 2

10

10

U1 U1 Ut

gt U

I N R



Download More:- https://www.ignouassignmentguru.com/papers

TH.TGH.9,-007
WIS %™ H EAaen I SuTe ( TH.UH.S55Y, )
A T
fewmar, 2013

TH.UH.T5.-007 : Jafeaeh h1d Ta GOyl : Afeaal
& AT T T
qag : 3 U2 FFad 37 : 100
FT: (i) QU e g9 F W FIIT ]
(i) THT ¥ & 37 QAT &
(i) 7T TEr1 32 & I (F9%) 600 5l T 37/

78] 8 Feq
1. wWfas 999 &1 & Sfed, iaeia @ 3fgest 20
=T | =9 S
Jrerar
TS H STHE SATeRIE R &l Seai@ ity | 20
2. Jafws o gy w fafa=r fagwan = &2 20
Jregrar
T TR % 1S W@ ST & yerifea st 20
HAMTCHS qehier] o Q1 IS ST |

3. frfafad § @ fe=dl &1 91 & S (T A4
300 oI #) T
(a) WM Tl hd 31vaTd § dehfeds i 10
% HEH hl FAdBY |
(b) TUHE &I ARV raw ¥ WHIREr &1 10
FATA H IeAE@ B |

MSW-007 3 P.T.O.



Download

MSW-007

More:- https://www.ignouassignmentguru.com/papers

(c) HIEIhR Ufhal % W@ &N ! == iy |

(d) TdaEE HI Afaw gfaum w0 7?
4. frafafes 4 @ fe o) 7990 & SW (IS 9T

150 vrsal #) i

(@) wuE fem &t fafr e fafew |

(b) afera g T & 2 35w i)

(c) Saell R WAt S SHEST Y Wi

T 1 HifT |
(d) ¥R ¥ Jafdds FM &1 AIW fHA S ame
fafi= e fawn #1 3eoid S|

(e) SEEITAFNG?

(n Telien & fafv= el &1 Secr@ Hi |
5. frafafead § 9 fed e W dfaa feafirar (v

A 100 w3l H) fafae

(a) T fafse () Frdemor)

(b) Ham-de fafeem

() r-tifes ga9r

(d) W EEHd

(e) HILEIRG

() T B

(g) WEEEH THAlh

(h) HIIHR FI @™ IET

10
10

2SS ~ S SN N~ S - N



01735

Download More:- https://www.ignouassignmentguru.com/papers

No. of Printed Pages : 4 MSW-007

MASTER’S DEGREE IN SOCIAL WORK (MSW)

Term-End Examination
June, 2014

MSW-007 : CASE WORK AND COUNSELLING :

WORKING WITH INDIVIDUALS

Time : 3 hours Maximum Marks :

100

Note: (i) Answer all five questions.
(ii)  All questions carry equal marks.

(iii) Answer to questions 1 and 2 should not exceed

600 words each.

1. Discuss the importance of ‘relationship’ in social
case work.
OR
Discuss the theoretical approaches in social case
work practice in India.

2. Analyse various dimensions of a problem that a
client encounters. :
OR
Discuss the significance of behavioural techniques
of counselling with two illustrations.

3. Answer any two of the following questions in

about 300 words each.

(a) Describe the stages of counselling.

(b)  What are the various residential settings in
which case work is practiced ?

(¢) How is the case work relationship different
from other social and professional
relationships.

20

20

20

20
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(d)  Elucidate various types of interviewing used
in case work.
4.  Answer any four of the following questions in

about 150 words each.

(a)  Explain various purposes of recording.

(b)  Identify the skills required by a case worker.

(c)  Briefly discuss various tools and techniques
used in a social investigation.

(d) Highlight the limitations of any two
principles of case work practice.

() Mention any two psycho-analytic
techniques.

() How is the counsellor affected by the
counselling process ?

5. Write short notes on any five of the following

questions in about 100 words each.

(a)
(b)
(0
(d)
(e)
()
(8)
(h)

MSW-007

Guidance Counselling
Reinforcement

Plight to health
Termination stage
Regression
Magnification
Transference
Summary Recording
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MASTER’S DEGREE IN SOCIAL WORK (MSW)
Term-End Examination
Decembér, 2014

T

0073

MSW-007 : CASE WORK AND COUNSELLING :
WORKING WITH INDIVIDUALS

Time : 3 hours Maximum Marks : 100

Note : Answer all the five questions. All questions carry
equal marks. Answers to questions no. 1 and 2

should not exceed 600 words each.

1. “The scope of social case work across the globe is

on the increase.” Discuss. 20
OR
Elaborate on the components of case work. 20

2. Discuss the theoretical framework of counselling. 20

OR

Define Interviewing and highlight the purpose of

social case work interviews. 20

MSW-007 1 P.T.O.
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3. Answer any fwo of the following questions in
about 300 words each :

(a)

(b)

()

(d)

Explain the attributes of case work

relationship.

Briefly describe the phases of social case

work process.

Elaborate on the supportive techniques in

counselling.

Discuss indigenization of case work practice

in India.

4, Answer any four of the following questions in

abou

(a)

(b)
(c)

(d)

(e)
H

MSW-007

t 150 words each :

What are the characteristics of social case

work agency ?
Briefly explain the types of questions.

Describe any two psychoanalytic techniques

in counselling.

Discuss handling any two difficult situations

in counselling.
Elaborate on the process of an interview.

What are the elements of communication

process ?
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5. Write short notes on any five of the following in
about 100 words each :

(a) The Eclectic approach 4
(b) Stages of problem-solving process 4
(¢) Behaviour Modification Theory 4
(d) TooIs and techniques in case study process 4
(e) Flooding : 4
(f) Paraphrasing ' 4
(g) Types of communication 4
(h) Guidelines for effective case recording 4
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MASTER’S DEGREE IN SOCIAL WORK (MSW)

Term-End Examination
June, 2015

MSW-007 : CASE WORK AND COUNSELLING :

WORKING WITH INDIVIDUALS

Time : 3 hours Maximum Marks : 100

Note : (i)  Answer all the five questions.
(i))  All questions carry equal marks.

(iii)  Answer to questions 1 and 2 should not exceed

600 words each.

1.  Describe the behavioural concepts that help us
understand the clients.
OR

Discuss the supportive techniques of helping.

2.  Explain the counselling process.
OR
Define communication and discuss the barriers
to effective communication.

3. Answer any two of the following questions in

about 300 words each :

(a) Describe social casework practice in India.

(b) Elaborate on the cognitive techniques in
counselling.

(c) What are the Interviewing skills required by
the caseworker ?

(d) Explain factors influencing personality.

20

20

20

20
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Answer any four of the following questions in

about 150 words each :

4.
(a)
(b)
(c)
(d)
(e)
(f)

5.

Discuss some of the problems addressed by
social casework.

Briefly explain the principle of
caseworker-client relationship.

Elaborate on the philosophy and principles
in home visits.

Describe the skills of social caseworker.
Discuss any three defence mechanisms.

What are the functions of social case
records ?

Write short notes on any five of the following

questions in about 100 words each :

(a)

MSW-007

Human needs

Social Investigation

Cognitive theory

Problem solving approach

Behaviour modification

Practical arrangements for counselling
Process records

Operant conditioning
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MASTER’S DEGREE IN SOCIAL WORK (MSW)
Term-End Examination
December, 2015 00122

MSW-007 : CASE WORK AND COUNSELLING :
WORKING WITH INDIVIDUALS

Time : 3 hours Maximum Marks : 100

Note : (i)  Answer all the five questions.
(ii)  All questions carry equal marks.
(iii) Answer to questions 1 and 2 should not exceed
600 words each.

1.  Describe with relevant examples four ‘Ps’ as given 20
by Perlman as components of case work.
OR
Elaborate on the psychoanalytical approach 20

and techniques in counselling.

2.  “Relationship is the soul of social casework”. 20
Justify with suitable instances.
OR
What is the relevance of interviewing in social 20
case work ? Highlight different models of
interview.

3. Answer any two of the following questions in
about 300 words each :
(a) Discuss the relevance and challenges to case 10
work practice in India.
(b) Describe the stages of problem solving 10
process.

MSW-007 1 P.T.O.
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(©)
(d)

Explain the content and structure of process
recording from your field experience.

Discuss briefly the core and generic
interviewing skills.

Answer any four of the following questions in

about 150 words each :

()
(b)

each
(a)
(b)
(©)
d
(e
(f)

(8)
(h)

MSW-007

Mention different forms of case records.

Discuss in brief the task of counsellors in the
planning stage.
Bring out the limitations of principle of
confidentiality.

Describe briefly barriers to effective
communication.

Enlist some Dos and Don'ts of interviewing.

How can you handle “silence’ during
counselling session ?

Write short notes on any five in about 100 words

Sublimation and displacement
Qualities of an effective communicator
Aversion therapy

Transactional Therapy

Interpretation of dreams

Difference between counselling and
psychotherapy

Systematic desensitization
Supportive techniques

10

10
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EMASTER’S DEGREE IN SOCIAL WORK (MSW)

017

Time : 3 hours

Term-End Examination
June, 2016

WORKING WITH INDIVIDUALS

MSW-007 : CASE WORK AND COUNSELLING :

Maximum Marks : 100

Note : (i)  Answer all the five questions.

(i)  All questions carry equal marks.

(iit)  Answers to questions 1 and 2 should not exceed

600 words each.

Describe the principles of casework and client
relationship as given by Biestek with suitable
examples.

OR
Give the relevance, theoretical underpinnings and
techniques in Behavioural Counselling.

Discuss the scope of social case work in different
field settings.

OR
Explain various stages of counselling process with
relevant examples.

Answer any two of the following questions in

about 300 words each :

(a) Briefly mention the factors influencing
personality development.

(b) Whatis process recording ? Explain process
recording as a teaching-learning tool.

20

20

20
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(c) Discuss briefly the techniques of
interviewing.

(d) What are the elements of communication ?
Explain certain barriers to effective
communication.

4. Answer any four of the following questions in
about 150 words each :

(@) How can you handle ‘silence’ during
counselling session ?

(b)  Enlist different goals of counselling.

(c) Describe uses and functions of case records.

(d) Briefly give principles of effective
communication.

() Highlight supportive techniques in
counselling.

(f)  Bring out the limitations of principle of

self-determination.

5.  Write short notes on any five in about 100 words

each
(a)
(b)
(©
(d)
()
6
(8)
(h)

MSW-007

Denial and Rationalization
Types of questions

Reflective techniques
Classical Conditioning Theory
Free association method
Reality Therapy

Token Economies
Confrontation

10

10
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MASTER'S DEGREE IN SOCIAL WORK (MSW)

Term-End Examination

December, 2016
MSW-007 : CASE WORK AND COUNSELLING :
WORKING WITH INDIVIDUALS
Time : 3 hours Maximum Marks : 100
Note : (i)  Answer all five questions.

(i) All questions carry equal marks.

(ift) Answer to questions 1 and 2 should not exceed

600 words ench.

1.  Discuss the scope of social case work practice.
OR
Explain principles of social case work.

2.  Define counselling. Explain the relevance of
counselling in the profession of social work.
OR
Describe the process of interviewing in social case
work.

3. Answer any two of the following questions in

about 300 words each.

(a) Briefly discuss indigenization of case work
practice in India.

(b) Elaborate on the tools of case work.

(c) Explain various supportive techniques in
counselling.

(d) Elucidate various types of recording used
in case work.
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4. Answer any four of the following questions in
about 150 words each.

(@)

(b)
(c)

(d)
)

)

Mention the various health settings in which
case work is practised in India.

Explain behaviour modification theory.
Briefly discuss the task of counsellor in the
planning stage.

Identify the basic skills of communication.

Enlist core skills of social case work
interviewing.

What are the guidelines for effective case
recording ?

5.  Write short notes on any five of the following
questions in about 100 words each.

(@)
(b)
(©)

(d)
(e)
43
(g)
(h)

MSWwW-007

Components of case work
Home visit

Distinguish between Counselling and
Psychotherapy

Free association method
Contingency management
Therapeutic interview
Counter transference
Supervision
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MASTER’S DEGREE IN SOCIAL WORK (MSW)

Term-End Examination
June, 2017

MSW-007 : CASE WORK AND COUNSELLING :
WORKING WITH INDIVIDUALS

Time : 3 hours

Maximum Marks : 100

Note : (i)  Answer all five questions.
(i)  All questions carry equal marks.
(iii) Answer to questions 1 and 2 should not exceed
600 words each.
1. Discuss the components of case work. 20

OR

Briefly discuss the different phases of Social Case 20
Work Process.

2.  Explain the counselling process. 20

OR

What is recording ? Discuss the importance of 20
documentation and recording in Social Case Work.

3. Answer any two of the following questions in
about 300 words each.

(a)
(b)

MSW-007

What are the factors influencing 10
personality ?

Why do individuals find their usual coping 10
patterns ineffective in the face of some
problems ?

1 P.T.O.
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(c) Differentiate between casework and 10
counselling.

(d) Explain various forms of case records. 10

4. Answer any four of the following questions in
about 150 words each.

(a)  List the various stages in problem solving 5
process.

(b)  What are the ego defense mechanisms ?
(c)  Enlist the various purposes of recording.

(d) Explain listening as a skill of case work 5
practice.

()  Highlight the features of social case work 5
interview.

(f)  Briefly discuss various tools and techniques 5

used in social investigation.

5.  Write short notes on any five of the following
questions in about 100 words each.

(a) Displacement

(b)  Case work in school setting

(c) Empathy

(d)  Principle of Non-Judgemental attitude
(e)  Skills of case worker

(f)  Dimensions of counselling

(g) Ventilation

(h) Reality therapy

T ST~ - T YN
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MASTER’S DEGREE IN SOCIAL WORK (MSW)

Term-End Examination

§ December, 2017
<+ MSW-007 : CASE WORK AND COUNSELLING :
o WORKING WITH INDIVIDUALS

Time : 3 hours Maximum Marks : 100

Note: (i) Answer all the five questions.
(i) All questions carry equal marks.

(iii)) Answer to questions 1 and 2 should not exceed

600 words each.

1. Define counselling. Explain the relevance of
counselling in the profession of social work.
OR
Discuss some of the supportive and behavioural
techniques with its relevance to counselling.

2. Explain the purpose and functions of case
recording and documentation.
OR
Discuss the guiding principles of casework client
relationship.

3. Answer any two of the following questions in
about 300 words each :

(a) Explain the term interviewing. Describe
special features of social case work
interviews.

(b) List the strengths and weaknesses of an
interview. How can case worker overcome
these weaknesses ?

20

20

20

20

10

10
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(c) How does asocial worker facilitate the client 10
in expressing his / her feeling ?

(d) Discuss the different phases of social case 10
work process.

4. Answer any four of the following questions in

about 150 words each :

(@) Explain counselling process. 5

(b) Discuss counter - transference. 5

(c) Briefly explain any two psychoanalytic 5
techniques.

(d) Explain reflective techniques. Give 5
examples.

(e) Listany two ethical considerations in social 5

casework supervision.

() What are the reasons for poor role 5
performance ?

5.  Write short notes on any five in about 100 words
each :

(@) Confidentiality in case recording

(b) Intervention

(c)  Recording

(d) Home visit

(e) Existential theory

(f) Defense mechanisms

(g) Characteristics of social case work agency

L N L L

(h) Aversion therapy
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No. of Printed Pages : 4
MASTER’S DEGREE IN SOCIAL WORK (MSW)

00298

Time : 3 hours

Term-End Examination
June, 2018

WORKING WITH INDIVIDUALS

MSW-007 : CASE WORK AND COUNSELLING :

Maximum Marks : 100

Note : (i)  Answer all the five questions.

(i)  All questions carry equal marks.

(i) Answer to questions 1 and 2 should not exceed

600 words each.

Describe each stage through which counselling
passes.

OR
Discuss the three models of interview structure.
Explain any one model with example from your
field work experience.

Explain the various case work techniques to help
a client.

OR
How is case work perceived by practitioners in
India ? Discuss. |

Answer any two of the following questions in

about 300 words each :

(a) Highlight the scope of counselling in social
work profession.

(b) Discuss briefly the purpose of interviews
conducted at different stages of social case
work process.

(c) Why is recording essential in case work
practice ? Explain its uses.

(d) What is social investigation in social case
work process and discuss its importance.

20

20

20

20

10

10

10

10
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4. Answer any four of the following questions in
about 150 words each :

(a)

Explain the difference between counselling
and psychotherapy.

Briefly explain any two behavioural
techniques.

How can counsellor deal with burnt-out
syndrome ?

What does a counsellor do when client
shows an excessive and emotion reaction ?
Mention any five skills for home visitor.
Enlist the factors influencing personality.

5.  Write short notes on any five in about 100 words

each
(a)
(b)
(©)
(d)

MSW-007

Transference

Process recording

Principle of client’sright to self determination
Social-diagnosis

Cognitive-theory

Stages of problem=solving process

Do’s and -Don’ts of interviewing

Person as component of case work

oS R
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No. of Printed Pages : 4
< MASTER’S DEGREE IN SOCIAL WORK (MSW)
Term-End Examination

December, 2018

0210

MSW-007 : CASE WORK AND COUNSELLING :
WORKING WITH INDIVIDUALS

Time :.3 hours Maximum Marks : 100

Note: (1) Answer all the five questions.
(i) All questions carry equal marks.
(iii) Answer to questions 1 and 2 should not exceed
600 words each.

1. Describe in detail various components of case 20
work.

OR

Elaborate on the Psychoanalytical approach and ~ 20
techniques in counselling.

2.  Define Interviewing and highlight the purpose of 20
social case work Interviews.

OR

Discuss the importance of recording and 20
documentation in social case work.

3. Answer any two of the following questions in
about 300 words each :

(a) Briefly discuss different fields of social case 10
» work practice.

(b) Explain existential theory of social case 10

work.
(c) Elaborate on the tools of casework. 10
(d) Discuss the factors influencing personality 10
development.

MSW-007 1 P.T.O.
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4. Answer any four of the following questions in
about 150 words each :

(a) Mention the attributes of casework
relationship.

(b) List out the skills required by a case worker.

() What are the reasons for ineffective coping
problems among individuals ?

(d) Discuss indigenization of case work
practice.

(¢) Enlist are the elements of communication
process.

(f)  Explain different types of summary records.

5.  Write short notes on any five of the following

questions in about 100 words each :

(a)
(b)
{¢)
(d)
(e)
(f)
(g)
(h)

MSW-007

The Eclectic Approach
Sublimation and displacement
Transactional therapy

Home visit

Therapeutic interview
Supportive techniques

Role Playing

Ventilation
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MASTER'S DEGREE IN SOCIAL WORK (MSW)
Term-End Examination, 2019

MSW-007: CASE WORK AND COUNSELLING :
WORKING WITH INDIVIDUALS

Time : 3 Hours] [Maximum Marks : 100

Note : Answer all the five questions. All questions carry equal
marks. Answer to questions 1 and 2 should not exceed
600 words each.

1. Elaborate on the principles of case work given by Biestek.
[20]

OR
Explain different stages of counselling process. [20]

2, "Relationship is the soul of social case work." Justify with

suitable instances. [20]
OR

Discuss the scope of social case work in different field
setlings. [20]

MSW-007 (1) {PT.O]
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Answer any two of the following questions in about 300

words each :

(a)

(b)

(c)

(d)

How is case work relationship different from other

social and professional relationships ? [10]

Discuss the relevance and challenges to case

work practice in India. [10]

Briefly describe the phases of social case work

process. [10]

What are the interviewing skills required for

effective case work ? [10]

Answer any four of the following questions in about 150

words each ;

(a)

MSW-007

Discuss the importance of setting specific goals.

5]
Describe stages of problem-solving process. [5]

Mention different forms of case records. (5]

Discuss any two difficult situations in counselling

process. (5]

(2)
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(e) What are the characteristics of social case work
agency ? (5]
(f) Describe briefly barriers to effective
communication. [5]
5. Write short notes on any five of the following in about
100 words each :
(a) Guidance Counselling (4]
(b} Free Association Method (4]
(c) Transference (4]
(d) Difference between Counselling and
Psychotherapy [4]
(e) Principle of Non-Judgemental Attitude [4]
(f) Skills of Sacial Case Worker [4]
(9) Contingency Management (4]
(h) Recording [4]
_____ X —mmme
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No. of Printed Pages: 6 04523 [MSW-007

MASTER'S DEGREE IN SOCIAL WORK (MSW)
Term-End Examination, 2019

MSW-007 : CASE WORK AND COUNSELLING :
WORKING WITH INDIVIDUALS

Time : 3 Hours ‘ Maximum Marks £ 100

Note : Answer all five questions. All questions carry equal
marks. Answer to questions 1 and 2 should not exceed
600 words _each_

1. Why is recording essential in casework practice ? Explain
uses and functions of social case records | {20}
OR

Discuss some of the supportive and behavioural

techniques with its relevancé to counselling. {20}
2. Describe the different phases of social casework process
and the relationship among them. {20l

OR

- MSW-007/5000 SN
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-

Explain the different components of casework and relate
to the role of a social worker in each component. [20]

3. Answer any two of the following questicns in about 300

words each.

(a) Briefly discuss the three models of interview
structure. Describe any one model with example
from your fieldwork. [10]

(b) List different types of communications. Expllain
(a) verbal and non-verbal communications and

(b) one way and two-way communications. [10]

()  Explain the relevance of counselling in the

profession of social work. [10]

(d)  What are the characteristics of a Caseworker

Client Relationship ? [10]

4. Answer any four of the following questions in about 150
words each:

(a) Explain the concept of interviewing [5]

(b) Enlist the elements of communication process.[5]

()  What is the relevance of exploratory stage in
counselling ? [5]
MSW-007/5000 (2)
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(d) Briefly discuss any one cognitive technique of

counselling. ' 5]

(e) " How can counsellor deal with burnt-out syndrome?

(5]

U] Discuss the varioﬁs ste;;s in diagnosis. 5]

5. Write short notes on any five of the following in about

100 words each : '

(@)  Interviewing skills [4]
(b) | Catharsis ' [4]
(¢)  Counter-Transference 4]
(dy  Principle of acceptance 4]
(e)  Advocacy ‘ [4]
)] ‘Therapeutic interviewing [4]
(g) Skills for hqme—visitor [4)
(h)  The eclectic approacﬁ [47

N ¥
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No. of Printed Pages : 6 MSW-007

MASTER'S DEGREE IN SOCIAL WORK

(MSW)

Term-End Examination

MSW-007 : CASE WORK AND COUNSELLING :

Time:

WORKING WITH INDIVIDUALS

3 Hours] -~ [Maximum Marks : 100

Note:

Answer all five questions. All questions carry equal
marks. Answer to questions 1 and 2 should not
exceed 600 words each.

Elucidate the concept and relevance of

- psychoanalytical technique in terms of its

usefulness in modern day counselling. 20
Or

Describe the guiding prihciples of Casework Client

Relationship. ' 20

Explain the application of social study, assessment,
intervention, termination and evaluation process
in social case work practice.

Or

Discuss the process of dealing with the problem
of a client. 20
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MSW-007 /4330 S TR



Download More:- https://www.ignouassignmentguru.com/papers

Answer any two of the following questions in about
300 words each:

@)

(b)
(©)

(d)

List the strengths and weaknesses of an
interview. How can a case worker overcome
these weaknesses? 10

Discuss the importance of context and culture
in communication process. 10

What common mistakes do practitioners
commit in the interviewing process? 10

Explain the reasons why individuals ﬁhd their
usual coping patterns ineffective in the face
of some problems. 10

Answer any four of the following questions in about
150 words each:

(a)

(b)

(c).

(d)

Enlist the purposes of social case work
interview. ' 5

Define communication. _ 5
List down generic skills of interviewing. 5

Describe briefly the content of a process
record. 5

) MSW-007 / 4330



Download More:- https://Www.ignouassignmentguru.com/papers

{e) Listthe important theories used in counselling
and psychotherapy. : 5

() Briefly explain any two behavioural
techniques. ~ 5

5. Write short notes on any five of the following
questions in about 100 words each:

(a) Barriers to effective communication 4

(b) Components of social case work interview 4

(c) Ventilation | - | _ 4
(d) Principlé of purposeful expression of
feelings 4
(e) Assuran.oe | | . | 4
- (f) Difference between process and problem
oriented recording 4
(9) Existential theory I 4
(h) Defens.e mechanisms 4
. | o
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